Jordan Michaels
January 16, 2026

Acme Corporation
RE: Relocation Ux Writer

Dear Hiring Managet,

| am excited to apply for the Relocation UX Writer position at Acme Corporation, as advertised on
LinkedIn. With a strong background in crafting user-centered content and a deep understanding of the
relocation process, | am eager to contribute to your team and enhance the user experience for clients
navigating this transition.

In my previous role at Global Moves, | led a project that revamped our relocation guide, which resulted
in a 30% increase in user engagement. By conducting user research and testing, | identified pain points
in the existing content and collaborated with designers to create a more intuitive structure. The updat-
ed guide not only improved customer satisfaction scores but also reduced support inquiries by 25%,
allowing our team to focus on more complex customer needs. Furthermore, | implemented a content
strategy that streamlined communication across various channels, ensuring consistency and clarity for
users throughout their relocation journey.

| am particularly drawn to Acme Corporation's commitment to innovation and excellence in customer
experience. | would love the opportunity to discuss how my expertise in UX writing and content strategy

can contribute to your mission of delivering seamless relocation solutions. Thank you for considering my
application; | look forward to the possibility of discussing this position further.

Sincerely,

Jordan Michaels



