Jordan Taylor
January 16, 2026

Acme Corporation
RE: Retail Manager

Dear Hiring Managet,

| am excited to apply for the Retail Manager position at Acme Corporation, as advertised on LinkedIn.
With over six years of experience in retail management and a passion for enhancing customer experi-
ences, | believe | am well-equipped to contribute to your team and drive the success of your store. Acme
Corporation's commitment to innovation and quality resonates with my personal values, and | am eager
to be a part of such a forward-thinking organization.

In my previous role as a Retail Supervisor at XYZ Retail, | successfully led a team of 20 employees and
implemented a new training program that reduced employee turnover by 30% within the first year. This
not only improved our store's morale but also resulted in a significant increase in customer satisfaction
scores, achieving an 85% positive feedback rating within six months. Additionally, | spearheaded a sales
initiative that focused on upselling and cross-selling techniques, which contributed to a 15% increase
in quarterly revenue. | consistently analyzed sales data to identify trends and implement strategies that
maximized profitability while maintaining high service standards.

| am particularly drawn to Acme Corporation’s focus on community engagement and sustainability initia-
tives. | believe my background in developing local partnerships and community outreach programs could
further enhance your brand’s presence and impact in the market. | am eager to bring my skills in team
leadership and operational excellence to your company, helping to exceed sales targets and improve
overall store performance.

| would love the opportunity to discuss how my experience and vision align with the goals of Acme Cor-
poration. Thank you for considering my application; I look forward to the possibility of contributing to your
team and helping drive the continued success of your retail operations.

Sincerely,

Jordan Taylor



