Aisha Patd

aisha.patel @example.com « (555) 123-4567 + LosAngeles, CA < linkedin.com/in/aisha-patel

SUMMARY

Results-driven Account Manager with over 5 years of experience in managing client relationships and driving revenue growth.
Proven track record of exceeding sales targets and delivering exceptional customer service.

EXPERIENCE

Senior Account M anager Jan 2022 - Present
BrightTech Solutions, Los Angeles, CA

* Increased client retention rates by 25% through tailored account strategies and enhanced communication.

* Successfully managed a portfolio of clients generating over $3 million in annual revenue.

* Implemented CRM systems that improved data accuracy and reduced reporting time by 30%.

Account Manager Jun 2018 - Dec 2021
Innovate Marketing Corp., Los Angeles, CA
» Achieved a40% increase in upsell opportunities by devel oping strong client relationships and understanding their needs.
 Coordinated marketing campaigns that resulted in a 15% increase in client engagement.
» Led cross-functional teams through project management software to ensure timely delivery of services.

Junior Account Executive Jan 2017 - May 2018
XYZ Media Group, San Diego, CA
 Supported senior account managers in managing 10+ client accounts, contributing to a 20% increase in client satisfaction
ratings.
» Conducted market research and analysis that shaped strategic planning, resulting in a 12% cost reduction.
» Created presentations and proposal s that enhanced client understanding of services, leading to a 10% growth in new business.

EDUCATION

Bachelor of Sciencein BusinessAdministration May 2018
University of California, Los Angeles, Los Angeles, CA « GPA: 3.7

SKILLS

Technical Skills: CRM Software (Salesforce, HubSpot), DataAnalysis, Project Management, Negotiation
Tools & Frameworks: Microsoft Office Suite, Google Analytics, Project Management Tools (Asana, Trello)



