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SUMMARY

Results-driven Chief Information Officer with over 10 years of experience in leading technology transformation and strategy. 

Proven track record in driving innovation, enhancing operational efficiency, and delivering significant cost savings through effective 

IT management.

EXPERIENCE

Chief Information Officer Jan 2022 - Present

Tech Innovators Inc., San Francisco, CA

• Led a digital transformation initiative that reduced operational costs by 30%, saving the company $2 million annually.

• Implemented a cloud strategy with AWS, increasing system uptime by 40% and boosting team productivity by 25%.

• Spearheaded the development of a data analytics platform that improved decision-making speed by 50%.

Director of IT Operations Mar 2018 - Dec 2021

Global Solutions Corp., Austin, TX

• Managed a team of 50 IT professionals, increasing project delivery speed by 35% through agile methodologies.

• Negotiated vendor contracts that resulted in a 20% reduction in software licensing costs.

• Designed and executed an IT security overhaul that decreased security incidents by 60%.

IT Manager Jun 2015 - Feb 2018

Innovative Tech Ltd., New York, NY

• Oversaw a $1 million IT budget, achieving a 15% reduction in expenditures while upgrading infrastructure.

• Implemented an enterprise resource planning (ERP) system that cut down processing time by 40%.

• Developed a training program that improved team skills in emerging technologies, leading to a 30% increase in project success 
rates.

EDUCATION

Bachelor of Science in Computer Science May 2012

University of California, Berkeley, Berkeley, CA • GPA: 3.9

SKILLS

Technical Skills: Cloud Computing, Data Analytics, Cybersecurity, Agile Methodologies

Tools & Frameworks: AWS, Azure, Jira, Tableau


