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SUMMARY

Dedicated Clinical Nurse Specialist with over 5 years of experience in delivering high-quality patient care and implementing
evidence-based practices. Proven expertise in chronic disease management, patient education, and interdisciplinary collaboration,
with a commitment to improving patient outcomes.

EXPERIENCE

Clinical Nur se Specialist Jan 2022 - Present
HealthTech Medical Center, San Francisco, CA

* Implemented a new patient education program that increased patient understanding of chronic illness by 40%, leading to a
25% decrease in hospital readmissions.

* Collaborated with amultidisciplinary team to develop and launch atelehealth initiative that improved accessto care for 300+
patients, resulting in a 30% increase in patient satisfaction scores.

 Conducted research on pain management strategies that reduced average patient reported pain scores by 15% over a 6-month
period.

Nurse Educator Jun 2019 - Dec 2021
City General Hospital, San Francisco, CA

» Designed and delivered nursing training programs that improved staff competency in chronic disease management by 50%.
» Developed a mentorship program for new nurses that enhanced retention rates by 20% within the first year.
« Utilized electronic health records (EHR) systemsto streamline patient care processes, reducing documentation time by 15%.

Staff Nurse Jul 2018 - May 2019
Bay Area Health, Oakland, CA
» Provided comprehensive nursing care for a diverse patient population, achieving a 98% patient satisfaction rate.
» Assisted intheimplementation of anew el ectronic health record system, contributing to a25% reduction in medication errors.
* Participated in quality improvement projects that enhanced clinical workflows and improved patient safety.

EDUCATION

Bachelor of Sciencein Nursing May 2018
University of California, San Francisco, San Francisco, CA « GPA: 3.7

SKILLS

Technical Skills: Chronic Disease Management, Patient Education, Evidence-Based Practice, Quality Improvement
Tools & Frameworks: EPIC EHR, Telehedth Platforms, Microsoft Office Suite



