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SUMMARY

Compassionate and dedicated Certified Nursing Assistant with over 3 years of experience in providing high-quality patient care. 

Proven ability to assist patients with daily living activities while ensuring their comfort and safety. Strong communication skills 

and a commitment to enhancing patient satisfaction.

EXPERIENCE

Certified Nursing Assistant Jan 2021 - Present

Sunnyvale Care Center, Atlanta, GA

• Improved patient mobility by 30% through personalized exercise plans and encouragement.

• Assisted in reducing patient hospital readmission rates by 15% by ensuring compliance with care plans.

• Implemented a new electronic health record (EHR) documentation process that reduced paperwork time by 25%.

Nursing Assistant May 2019 - Dec 2020

Greenwood Nursing Home, Atlanta, GA

• Provided direct care to up to 20 residents daily, focusing on personal hygiene and daily living activities.

• Trained new staff on patient care protocols, improving team efficiency by 20%.

• Participated in quarterly quality improvement initiatives that increased patient satisfaction ratings by 10%.

Healthcare Intern Jan 2018 - Apr 2019

Westside Community Hospital, Atlanta, GA

• Supported nursing staff in patient assessments and vital signs monitoring.

• Contributed to a patient education initiative that enhanced knowledge of post-discharge care, resulting in a 20% decrease in 
complications.

• Assisted with inventory management, reducing supply costs by 15% through improved tracking.

EDUCATION

Bachelor of Science in Nursing May 2018

Georgia State University, Atlanta, GA • GPA: 3.7

SKILLS

Technical Skills: Patient Monitoring, Basic Life Support (BLS), EHR Documentation, Vital Signs Assessment

Tools & Frameworks: Cerner, Epic, Microsoft Office Suite


