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SUMMARY

Dynamic Communications Manager with over 7 years of experience in enhancing brand visibility and engagement through strategic 

communication initiatives. Proven track record of developing and executing successful campaigns that drive measurable results 

and foster strong relationships with stakeholders.

EXPERIENCE

Communications Manager Jan 2022 - Present

Tech Innovations Inc., Austin, TX

• Increased social media engagement by 45% within six months through targeted content strategies.

• Developed a comprehensive internal communication plan that improved employee engagement scores by 30%.

• Managed a budget of $250,000 for marketing campaigns, achieving a 150% ROI on key projects.

Marketing Communications Specialist Mar 2018 - Dec 2021

Creative Solutions Agency, San Francisco, CA

• Executed a multi-channel marketing campaign that increased client acquisition by 35% over one year.

• Produced high-quality content for newsletters, blogs, and social media channels, resulting in a 25% growth in readership.

• Implemented a new CRM system, reducing client follow-up time by 20%.

Public Relations Coordinator Jun 2015 - Feb 2018

Nonprofit Outreach Group, Los Angeles, CA

• Secured media coverage in major publications, increasing public awareness by 50%.

• Organized community events that attracted over 1,000 attendees, generating $50,000 in donations.

• Developed and maintained relationships with key stakeholders and media contacts.

EDUCATION

Bachelor of Science in Communications May 2018

University of Texas at Austin, Austin, TX • GPA: 3.7

SKILLS

Technical Skills: Content Strategy, Social Media Management, Public Relations, SEO Optimization

Tools & Frameworks: Hootsuite, Google Analytics, Mailchimp, Salesforce


