Amina El-Sayed

amina.elsayed@example.com ¢ (555) 123-4567 « Miami, FL  linkedin.com/in/aminaelsayed

SUMMARY

Detail-oriented Customs Broker with over 5 years of experienceininternational trade compliance and customs regulations. Proven
track record of optimizing clearance processes and reducing delays, resulting in cost savings and improved client satisfaction.

EXPERIENCE

Customs Broker Jan 2022 - Present
Global Trade Solutions, Miami, FL

» Reduced customs clearance time by 30%, saving clients an average of $50,000 annually through process optimization.

* Successfully managed over 200 import/export transactions per month, ensuring compliance with U.S. and international
regulations.

» Implemented automated classification tools, increasing accuracy in tariff coding by 15%.

Import Compliance Specialist May 2019 - Dec 2021
Oceanic Logistics Inc., Fort Lauderdale, FL

» Developed training programs that improved team compliance knowledge by 25%, leading to zero penalties during audits.

» Monitored and updated customs documentation, reducing errors by 20% and expediting the clearance process.

* Collaborated with supply chain teams to streamline logistics operations, reducing shipping costs by 15%.

Customs Compliance Analyst June 2018 - April 2019
TradePro Services, Orlando, FL

 Conducted in-depth audits of customs entries, identifying discrepancies that resulted in $30,000 in refunds for clients.
» Assisted in developing a compliance database that improved access to regulatory updates, enhancing response time by 40%.
» Liaised with customs officials to resolve disputes, successfully negotiating favorable outcomes for clients.

EDUCATION

Bachelor of Sciencein International Business May 2018
Florida International University, Miami, FL « GPA: 3.7

SKILLS

Technical Skills: Customs Regulations, Tariff Classification, Trade Compliance, L ogistics Management
Tools & Frameworks: ACE (Automated Commercia Environment), Global Trade Management Software, SAP



