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SUMMARY

Detail-oriented DataAnalyst with over 5 years of experiencein leveraging data-driven insights to optimize business performance.
Proficient in statistical analysis and data visualization, with a proven track record of delivering actionable solutions that enhance
decision-making and drive innovation.

EXPERIENCE

Data Analyst Jan 2022 - Present
Tech Solutions Inc., San Francisco, CA
* Increased data processing efficiency by 30% through the implementation of automated reporting tools.

 Developed a predictive model that improved customer retention by 15%, resulting in an additional $250,000 in annual
revenue.

» Collaborated with cross-functional teams to design interactive dashboards using Tableau, enhancing data accessibility for
stakeholders.

Junior Data Analyst Jun 2019 - Dec 2021
Data Insights Corp., Los Angeles, CA

» Conducted statistical analysis on sales data, identifying trends that led to a 20% increase in quarterly sales.
» Assisted in the migration of datato a new database system, reducing data retrieval time by 50%.
 Created ad hoc reports for management, which improved strategic decision-making processes.

Data lntern Jan 2018 - May 2019
Analytics Hub, Los Angeles, CA

» Anayzed survey data and presented findings to senior analysts, contributing to a new product development strategy.

* Supported the development of data visualization tools that increased report generation speed by 40%.

* Participated in weekly data review sessions to enhance data accuracy and integrity.

EDUCATION

Bachelor of Sciencein Data Science May 2018
University of California, Berkeley, Berkeley, CA « GPA: 3.7

SKILLS

Technical Skills: SQL, Python, R, Statistical Analysis
Tools & Frameworks: Tableau, Power Bl, Excel, Google Analytics



