Carlos M endez

carlos.mendez@example.com < (555) 123-4567 < Miami, FL < linkedin.com/in/carlosmendez

SUMMARY

Dedicated Dock Worker with over 5 years of experience in loading and unloading cargo in fast-paced environments. Proven track
record of improving operational efficiency and ensuring compliance with safety regulations.

EXPERIENCE

Dock Worker Jan 2022 - Present
Ocean Freight Solutions, Miami, FL

* Increased loading efficiency by 25% through the implementation of a new inventory management system.
» Coordinated theloading and unloading of over $1M worth of goodsweekly, ensuring 100% compliance with safety protocols.
» Trained 10 new dock staff on proper handling techniques, reducing workplace accidents by 30%.

Freight Handler Mar 2018 - Dec 2021
Global Shipping Inc., Miami, FL

» Managed daily operations of loading and unloading containers, improving turnaround time by 20%.

« Utilized RFID technology to track inventory, leading to a 15% reduction in lost cargo incidents.

* Collaborated with team members to streamline processes, contributing to a 10% decrease in operational costs.

War ehouse Associate Jun 2016 - Feb 2018
Coastal Logistics, Miami, FL
 Assisted in the organization of warehouse layout, enhancing space utilization by 40%.

 Performed regular maintenance checks on dock equipment, preventing downtime and reducing repair costs by $5,000
annually.

» Implemented safety audits that improved compliance scores by 50%.

EDUCATION

Associate of Sciencein Logistics and Supply Chain M anagement May 2016
Miami Dade College, Miami, FL « GPA: 3.5

SKILLS

Technical Skills: Cargo Handling, Inventory Management, RFID Technology, Safety Compliance
Tools & Frameworks: Forklifts, Pallet Jacks, Shipping Software



