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SUMMARY

Dedicated and compassionate Emergency Medical Technician with over 5 years of experience in high-pressure environments. 

Proven track record of providing exceptional patient care while effectively collaborating with medical teams to ensure quick and 

efficient treatment.

EXPERIENCE

Emergency Medical Technician Jun 2021 - Present

City Ambulance Services, Los Angeles, CA

• Responded to over 1,000 emergency calls, achieving a 95% on-time arrival rate.

• Implemented a new patient tracking system that improved documentation accuracy by 30%.

• Trained and mentored 10 new EMTs, enhancing team performance and service delivery.

Emergency Medical Technician Jan 2019 - May 2021

Community Health Ambulance, Los Angeles, CA

• Provided life-saving interventions to patients in critical conditions, resulting in a 20% improvement in patient survival rates.

• Collaborated with local hospitals to streamline patient handoff processes, reducing wait times by 15%.

• Assisted in community outreach programs, increasing awareness of emergency response protocols among residents.

EMT Intern Jan 2018 - Dec 2018

Metro Medical Services, Los Angeles, CA

• Supported experienced EMTs in providing emergency care during 500+ patient transports.

• Learned and applied emergency response protocols, contributing to a 100% compliance rate.

• Maintained equipment and supplies, ensuring readiness for all emergency situations.

EDUCATION

Bachelor of Science in Emergency Management May 2018

California State University, Los Angeles, Los Angeles, CA • GPA: 3.7

SKILLS

Technical Skills: Advanced Cardiovascular Life Support (ACLS), Basic Life Support (BLS), Trauma Care, Patient Assessment

Tools & Frameworks: Zoll Monitor/Defibrillator, Lifepak AED, Emergency Response Software


