Amina Hassan

amina.hassan90@example.com ¢ (555) 123-4567 + Seattle, WA < linkedin.com/in/aminahassan

SUMMARY

Detail-oriented and enthusiastic I T graduate with a strong foundation in cloud architecture and Azure solutions. Proven ability to
design and implement efficient cloud infrastructures, improving operational efficiency and reducing costs.

EXPERIENCE

Cloud SolutionsIntern Jun 2022 - Present
Tech Innovators Inc., Seattle, WA

» Assisted in the deployment of Azure resources, reducing deployment time by 30%.
* Collaborated with the development team to create a Cl/CD pipeline, improving code delivery speed by 25%.
» Conducted performance monitoring and optimization, leading to a 15% increase in application efficiency.

IT Support Analyst Jan 2021 - May 2022
Global Solutions Corp., Bellevue, WA

» Resolved over 100 technical support tickets weekly, enhancing customer satisfaction by 20%.
» Implemented cloud backup solutions on Azure, ensuring data integrity and reducing potential data loss by 40%.
» Trained team members on Azure portal functionalities, improving team proficiency.

Junior Developer Jul 2019 - Dec 2020
NextGen Tech, Redmond, WA

» Developed and maintained web applications using Azure App Services, achieving a 98% uptime.
* Participated in agile development sprints, contributing to a 15% reduction in project delivery times.
» Assisted in migrating legacy applications to Azure, resulting in a 20% cost savings on infrastructure.

EDUCATION

Bachelor of Sciencein Information Technology May 2018
University of Washington, Seattle, WA « GPA: 3.7

SKILLS

Technical Skills: Azure Architecture, Cloud Computing, CI/CD Pipelines, Performance Monitoring
Tools & Frameworks: Azure DevOps, PowerShell, Terraform, Visual Studio



