Aisha Patd

aisha.patel @example.com < (555) 123-4567 ¢ San Francisco, CA < linkedin.com/in/aisha-patel

SUMMARY

Detail-oriented and customer-focused recent graduate with strong numerical skills and a passion for providing excellent service
in the banking sector. Eager to leverage my background in finance and experience in customer service to contribute to a dynamic
team as an Entry Level Bank Teller.

EXPERIENCE

Customer Service Representative Jun 2021 - Present
ABC Retail Associates, San Francisco, CA

» Achieved a20% increasein customer satisfaction scores through effective problem resolution and proactive communication.
* Processed transactions efficiently, handling over $10,000 in cash and credit daily with 99% accuracy.
» Trained 5 new employees on customer service protocols and transaction processing.

Intern Jan 2021 - May 2021
XYZ Financial Group, San Francisco, CA

» Assisted in preparing financial reports that improved quarterly review accuracy by 15%.

» Conducted data entry tasks using Microsoft Excel, ensuring all records were updated and accurate.

* Participated in customer outreach programs, contributing to a 10% growth in new client acquisitions.

Cashier Sep 2018 - May 2020
Local Grocery Sore, San Francisco, CA

» Managed daily cash register operations, processing over $500 daily in transactions with less than 1% discrepancy.
» Provided exceptional service to customers, leading to repeat business and loyalty.
» Implemented a new checkout system that reduced average transaction time by 15%.

EDUCATION

Bachelor of Sciencein Finance May 2021
University of California, Berkeley, Berkeley, CA « GPA: 3.8

SKILLS

Technical Skills: Cash Handling, Financial Reporting, Customer Relationship Management (CRM), Data Entry
Tools & Frameworks: Microsoft Excel, Point of Sale (POS) Systems, Customer Service Software



