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SUMMARY

Detail-oriented and innovative technology professional with over 4 years of experience in IT management and information 

systems. Proven track record of implementing technology solutions that enhance operational efficiency and drive business success. 

Passionate about leveraging technology to support organizational goals and improve service delivery.

EXPERIENCE

IT Project Coordinator Jan 2022 - Present

Tech Innovations Inc., San Francisco, CA

• Led a digital transformation project that improved systems efficiency by 30%, resulting in an annual savings of $200,000.

• Implemented a new data management system that reduced data retrieval times by 40%, enhancing user satisfaction.

• Collaborated with cross-functional teams to develop IT strategies that aligned with organizational objectives.

Information Technology Intern Jun 2020 - Dec 2021

Global Solutions LLC, San Francisco, CA

• Assisted in the migration of legacy systems to cloud-based solutions, reducing costs by 25%.

• Conducted system audits that identified critical vulnerabilities, leading to enhanced security protocols.

• Supported the IT team in troubleshooting and resolving hardware and software issues promptly.

Technical Support Specialist Aug 2018 - May 2020

Tech Support Hub, San Francisco, CA

• Provided technical support to over 300 users, achieving a 95% satisfaction rate in service feedback.

• Developed training materials for new software tools, resulting in 20% faster onboarding for new employees.

• Optimized support ticket resolution process, decreasing average response time by 35%.

EDUCATION

Bachelor of Science in Information Technology May 2018

University of California, Berkeley, Berkeley, CA • GPA: 3.7

SKILLS

Technical Skills: Project Management, Cloud Computing, Data Analysis, Network Security

Tools & Frameworks: JIRA, AWS, Microsoft Azure, SQL


