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SUMMARY

Results-driven and detail-oriented management professional with a strong academic background and hands-on experience in team 

leadership, operational efficiency, and customer satisfaction. Eager to leverage skills in a dynamic General Manager role to drive 

organizational success.

EXPERIENCE

Assistant Manager Jan 2022 - Present

Retail Solutions Inc., San Francisco, CA

• Increased store sales by 25% in one year through effective team training and customer engagement strategies.

• Implemented a new inventory management system that reduced stock discrepancies by 40%.

• Streamlined scheduling processes, resulting in a 15% decrease in labor costs while maintaining service quality.

Operations Intern Jun 2021 - Dec 2021

Tech Innovators Corp., San Francisco, CA

• Assisted in optimizing operational workflows, improving project turnaround times by 20%.

• Conducted market research that contributed to the development of a new product line, projected to generate $500,000 in 
revenue.

• Supported team in implementing Agile methodologies to enhance project management efficiency.

Team Leader (Part-time) Sep 2018 - May 2021

Campus Bookstore, San Francisco, CA

• Led a team of 10 employees, achieving a 90% customer satisfaction rating based on feedback surveys.

• Organized promotional events that increased foot traffic by 30% during peak seasons.

• Trained new staff on customer service protocols, improving team performance and sales metrics.

EDUCATION

Bachelor of Science in Business Administration May 2018

University of California, Berkeley, Berkeley, CA • GPA: 3.7

SKILLS

Technical Skills: Project Management, Data Analysis, Team Leadership, Customer Relations

Tools & Frameworks: Microsoft Office Suite, Trello, Salesforce


