Aisha Patd

aisha.patel @example.com < (555) 123-4567 ¢ San Francisco, CA < linkedin.com/in/aishapatel

SUMMARY

Detail-oriented and motivated recent graduate with a strong foundation in account management and client relations. Demonstrated
ability to support key accounts, enhance customer satisfaction, and drive revenue growth through effective communication and
problem-solving skills.

EXPERIENCE

Account Coordinator Jan 2022 - Present
XYZ Solutions, San Francisco, CA

» Assisted in managing key accountsworth over $2M in annual revenue, contributing to a 15% increase in sales within the first
year.

» Developed and implemented a customer feedback system that improved client satisfaction scores by 20%.

 Utilized CRM software (Salesforce) to track account performance, ensuring timely follow-ups and effective communication
with clients.

Sales|ntern Jun 2021 - Dec 2021
ABC Corp, San Jose, CA
 Supported the sales team in generating |eads and managing over 100 client interactions weekly.

» Conducted market research that identified opportunities for new product lines, contributing to a projected 10% revenue
growth.

* Facilitated training sessions for new interns on CRM tools and customer engagement strategies.

Customer Service Representative May 2019 - May 2021
Retail Inc., San Francisco, CA

» Resolved customer inquiries and complaints, achieving a 95% customer satisfaction rating over two years.
» Implemented a new ticketing system that reduced response time by 30%, enhancing overall customer service efficiency.

EDUCATION

Bachelor of Sciencein BusinessAdministration May 2018
University of California, Berkeley, Berkeley, CA « GPA: 3.7

SKILLS

Technical Skills: Client Relationship Management, SalesAnalysis, Market Research, Data Analysis
Tools & Frameworks: Salesforce, Microsoft Excel, Google Analytics



