Jamal Rodriguez

jamal.rodriguez@example.com « (555) 123-4567 < Phoenix, AZ < linkedin.com/in/jamalrodriguez

SUMMARY

Motivated and results-driven recent graduate with a strong foundation in sales and customer relations. Proven ability to build
rapport with clients and drive revenue growth through effective sales strategies.

EXPERIENCE

SalesIntern Jun 2022 - Present
ABC Technologies, Phoenix, AZ

* Increased lead generation by 30% through targeted outreach strategies.
» Assisted in managing a portfolio of 50+ client accounts, achieving a 15% growth in sales revenue.
 Utilized CRM tools to track customer interactions and optimize sales processes.

Customer Service Representative Jan 2021 - May 2022
XYZ Corp, Phoenix, AZ

» Resolved customer inquiries and complaints, maintaining a 95% customer satisfaction rate.

» Trained new employees on product knowledge and sales techniques, improving team efficiency by 20%.

 Executed upselling techniques, contributing to an additional $10,000 in monthly revenue.

Sales Associate Aug 2019 - Dec 2020
Local Retail Store, Phoenix, AZ

 Achieved top sales associate status for three consecutive months with sales exceeding $25,000.

» Developed promotional campaigns that increased foot traffic by 40% during peak seasons.

* Collaborated with the management team to optimize inventory processes, reducing stock discrepancies by 15%.

EDUCATION

Bachelor of Sciencein Marketing May 2022
Arizona Sate University, Tempe, AZ « GPA: 3.7

SKILLS

Technical Skills: Lead Generation, CRM Software (Salesforce), DataAnalysis, Sales Forecasting
Tools & Frameworks: Microsoft Office Suite, Google Workspace, HubSpot



