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SUMMARY

Detail-oriented and results-driven entry-level Quality Assurance Manager with a strong foundation in software testing and quality 

control processes. Proven ability to enhance product quality and streamline testing operations, leveraging analytical skills and 

technical expertise.

EXPERIENCE

Quality Assurance Intern Jun 2021 - Dec 2021

Tech Innovations Inc., Austin, TX

• Conducted over 100 test cases, identifying critical bugs that improved product stability by 30%.

• Collaborated with development teams to refine testing strategies, reducing testing time by 20%.

• Utilized JIRA for defect tracking and reporting, enhancing team communication and project visibility.

Software Tester Jan 2022 - Present

Global Solutions Corp., Austin, TX

• Led testing initiatives for 3 major software releases, ensuring 98% defect-free delivery on schedule.

• Implemented automated testing scripts using Selenium, which decreased testing cycles by 25%.

• Developed comprehensive test plans and cases that contributed to a 40% reduction in post-release defects.

EDUCATION

Bachelor of Science in Computer Science May 2018

University of Texas at Austin, Austin, TX • GPA: 3.7

SKILLS

Technical Skills: Software Testing, Quality Assurance, Test Automation, Defect Tracking

Tools & Frameworks: Selenium, JIRA, Postman, JUnit


