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SUMMARY

Detail-oriented and customer-focused retail sales associate with a passion for enhancing customer experiences. Proven ability to 

drive sales and maintain high standards of visual merchandising in a fast-paced retail environment.

EXPERIENCE

Sales Associate June 2022 - Present

Fashion Hub, San Francisco, CA

• Increased sales by 20% during holiday season through effective customer engagement and upselling techniques.

• Recognized as 'Employee of the Month' twice for exceptional customer service and teamwork.

• Managed inventory and visual merchandising standards, reducing stock discrepancies by 15%.

Customer Service Representative Jan 2021 - May 2022

Tech Essentials, San Francisco, CA

• Resolved customer inquiries with a 95% satisfaction rate, contributing to a 10% increase in customer retention.

• Trained new staff on customer service protocols and product knowledge.

• Assisted in launching a new product line that generated $50,000 in sales within the first month.

Intern May 2020 - Aug 2020

Happy Retailers, San Jose, CA

• Supported the sales team in achieving a 30% increase in quarterly sales through market research and promotional events.

• Conducted customer feedback surveys, providing actionable insights to improve service delivery.

• Learned inventory management systems, improving stock accuracy by 10%.

EDUCATION

Bachelor of Science in Business Administration May 2020

University of California, Berkeley, Berkeley, CA • GPA: 3.7

SKILLS

Technical Skills: Customer Relationship Management (CRM), Point of Sale (POS) Systems, Inventory Management, Sales 
Analytics

Tools & Frameworks: Microsoft Office Suite, Salesforce, Shopify


