Jamal Washington

jamal .washington@example.com « (555) 987-6543 « Atlanta, GA < linkedin.com/in/jamalwashington

SUMMARY

Dedicated and detail-oriented Entry Level Septic Tank Technician with hands-on experience in waste management and plumbing.
Strong problem-solving skills and a commitment to ensuring environmental safety and compliance.

EXPERIENCE

Septic Tank Technician Intern Jan 2023 - Present
CleanFlow Waste Management, Atlanta, GA

» Assisted in the inspection and maintenance of over 100 septic systems, improving overall system longevity by 15%.
» Conducted routine pump outs and repairs, contributing to a 20% reduction in emergency service calls.
* Utilized diagnostic tools and systems such as sonar level detectors and plumbing cameras to assess tank conditions.

Plumbing Assistant Jun 2021 - Dec 2022
Reliable Plumbing Services, Atlanta, GA

 Supported licensed plumbers in septic system installations and repairs for residential properties.
 Trained in the proper handling and disposal of hazardous waste, achieving a 100% safety compliance rate.
» Improved customer service response time by 30% through effective communication and scheduling.

Laboratory Technician Aug 2018 - May 2021
Local Environmental Lab, Atlanta, GA

» Performed water quality tests on septic system effluents, ensuring compliance with local environmental regulations.
» Analyzed data and presented findings to help reduce contamination incidents by 10%.
» Gained experience with lab equipment such as spectrophotometers and pH meters.

EDUCATION

Bachelor of Sciencein Environmental Science May 2018
Georgia State University, Atlanta, GA « GPA: 3.6

SKILLS

Technical Skills: Septic System Maintenance, Water Quality Testing, Plumbing Repair, Waste Disposal Regulations
Tools & Frameworks: Sonar Level Detectors, Plumbing Cameras, Spectrophotometers



