Aisha Patd

aisha.patel @example.com < (555) 123-4567 ¢ SanJose, CA < linkedin.com/in/aishapatel

SUMMARY

Detail-oriented and motivated Entry Level Systems Engineer with a strong foundation in systems design and analysis. Proven
ability to implement efficient solutions that enhance system performance and reliability.

EXPERIENCE

Junior Systems Engineer Jan 2022 - Present
Tech Solutions Inc., San Jose, CA

» Improved system response time by 30% through optimization of existing server configurations.
* Assisted in the design and deployment of a cloud-based solution that reduced operational costs by $15,000 annually.
* Collaborated with cross-functional teams to implement new software systems, ensuring compatibility with legacy systems.

Intern - Systems Engineering Jun 2021 - Dec 2021
Innovatech Corp., San Jose, CA

» Conducted system testing and troubleshooting, resulting in a 20% decrease in software bugs reported post-deployment.
» Documented technical processes and created user manuals for system updates, improving team efficiency by 15%.
 Utilized Agile methodol ogies to support project timelines and deliverables.

IT Support Technician Sep 2019 - May 2021
University IT Services, San Jose, CA

* Resolved over 200 technical support tickets, improving user satisfaction ratings by 25%.
» Implemented aticketing system that streamlined support requests, reducing response times by 40%.
» Trained new staff on system protocols and best practices, enhancing team knowledge and performance.

EDUCATION

Bachelor of Sciencein Computer Engineering May 2018
San Jose Sate University, San Jose, CA « GPA: 3.7

SKILLS

Technical Skills: SystemsAnalysis, Cloud Computing, Network Configuration, Troubleshooting
Tools & Frameworks: AWS, Linux, Docker, JIRA



