Jasmine Patedl

jasmine.patel @example.com ¢ (555) 123-4567 ¢ Austin, TX < linkedin.com/in/jasminepatel

SUMMARY

Results-driven ERP Consultant with over 5 years of experience in implementing and optimizing ERP systems. Proven expertise
in enhancing operational efficiency and driving project success through strategic planning and cross-functional collaboration.

EXPERIENCE

ERP Consultant Jan 2022 - Present
Tech Solutions Inc., Austin, TX

* Led theimplementation of SAP ERP for amid-sized client, resulting in a 25% reduction in operational costs.
» Developed customized training programs that improved user adoption rates by 40% within the first quarter.
* Collaborated with cross-functional teams to streamline supply chain processes, reducing lead times by 15%.

BusinessAnalyst Jun 2018 - Dec 2021
Innovative Systems Corp., Dallas, TX

» Analyzed business requirements and assisted in the migration to Oracle ERP, improving data accuracy by 30%.
* Facilitated workshops that led to the identification of process inefficiencies, saving the company $50,000 annually.
* Created detailed documentation for system functionalities, enhancing knowledge sharing within the team.

Junior ERP Analyst Aug 2015 - May 2018
Global Tech Ltd., San Antonio, TX

* Supported the implementation of Microsoft Dynamics ERP, contributing to a 20% increase in reporting accuracy.

e Assisted in user training sessions, leading to a 30% decrease in support tickets post-deployment.

» Conducted data migration tasks that improved processing speeds by 25%.

EDUCATION

Bachelor of Sciencein Information Systems May 2018
University of Texas at Austin, Austin, TX « GPA: 3.7

SKILLS

Technical Skills: SAP ERP, Oracle ERP, Microsoft Dynamics, SQL
Tools & Frameworks: Agile, Scrum, DataAnalysis Tools



