Jamal Rodriguez

jamal.rodriguez@example.ccom ¢ (555) 123-4567 « Houston, TX < linkedin.com/in/jamalrodriguez

SUMMARY

Detail-oriented Gas Technician with over 5 years of experience in installation, maintenance, and troubleshooting of gas systems.
Proven track record of improving system efficiency and safety protocols, leading to significant cost savings and enhanced
operationa reliability.

EXPERIENCE

Gas Technician Jan 2022 - Present
Energy Solutions Inc., Houston, TX

* Increased system efficiency by 15% through implementation of new maintenance protocols.
* Successfully completed over 300 residential and commercial gas installations with a 98% customer satisfaction rate.
» Conducted annual safety inspections and compliance checks, reducing incidents by 30%.

Gas Service Technician Mar 2019 - Dec 2021
Metro Gas Services, Houston, TX

» Resolved service requests 25% faster than average technician, enhancing service response times.
» Implemented atracking system for service calls that reduced operational costs by $10,000 annually.
» Trained 5 junior technicians in safety and service protocols, improving team efficiency.

GasFitter Apprentice Jun 2016 - Feb 2019
Apex GasWorks, Houston, TX

» Assisted in the installation of high-efficiency gas appliancesin over 200 homes.
* Learned advanced troubleshooting techniques, achieving a 95% first-time fix rate.
* Participated in safety training workshops, contributing to zero safety incidents during tenure.

EDUCATION

Associate of Applied Sciencein Gas Technology May 2016
Houston Community College, Houston, TX « GPA: 3.6

SKILLS

Technical Skills: Gas system installation, Leak detection, Troubleshooting, Emergency response protocols
Tools & Frameworks: Welding equipment, Pressure testing tools, Gas detectors



