Ravi Patel

ravi.patel .hvac@example.com « (555) 987-6543 ¢ Houston, TX ¢ linkedin.com/in/ravi-patel-hvac

SUMMARY

Detail-oriented HVAC Technician with over 5 years of experience in installation, maintenance, and repair of heating, ventilation,
and air conditioning systems. Proven ability to troubleshoot complex HVAC issues effectively, ensuring optimal performance and
enhanced customer satisfaction.

EXPERIENCE

Senior HVAC Technician Mar 2021 - Present
CoolAir Solutions, Houston, TX

* Increased system efficiency by 20% through optimized maintenance schedules.
* Successfully reduced energy consumption costs for clients by an average of $2,500 annually.

» Led ateam of 4 techniciansin a project that involved the installation of energy-efficient HVAC systemsin commercial
buildings.

HVAC Technician Jan 2018 - Feb 2021
Premier Climate Control, Houston, TX

 Performed diagnostics and repairs on residential HVAC systems, achieving a 95% customer satisfaction rating.
» Streamlined service call processes, reducing response time by 30% through improved scheduling.
» Implemented preventive maintenance programs that decreased client equipment failures by 15%.

HVAC Apprentice Jun 2016 - Dec 2017
Air Dynamics, Houston, TX

» Assisted in theinstallation of over 100 HVAC systemsin residential properties, gaining hands-on experience.

 Supported senior technicians in troubleshooting and repairing HVAC units, learning best practices.

» Maintained accurate inventory of HVAC parts, improving supply chain efficiency.

EDUCATION

Associate of Applied Sciencein HVAC Technology May 2016
Houston Community College, Houston, TX « GPA: 3.6

SKILLS

Technical Skills: Refrigeration systems, Thermostat installation, Ductwork design, HVAC troubleshooting
Tools & Frameworks: Manifold gauge sets, Digital multimeters, Refrigerant recovery machines



