Amara Patel

amara.patel @example.com ¢ (555) 123-4567 « Austin, TX < linkedin.com/in/amarapatel

SUMMARY

Detail-oriented Infrastructure Engineer with over 5 years of experience in designing and implementing scalable infrastructure
solutions. Proficient in cloud technologies and automation, with a strong focus on optimizing performance and reliability.

EXPERIENCE

Senior Infrastructure Engineer Jan 2022 - Present
Tech Solutions Inc., Austin, TX

» Led migration of on-premise infrastructure to AWS, reducing operational costs by 30%
» Implemented infrastructure as code (1aC) using Terraform, decreasing deployment time by 50%
» Designed and deployed a multi-region disaster recovery strategy, improving system reliability and uptime to 99.99%

Infrastructure Engineer Jun 2018 - Dec 2021
Innovative Tech Corp., Dallas, TX

» Managed a hybrid cloud environment, resulting in a 25% decrease in latency for critical applications
» Automated system monitoring and alerting processes, reducing incident response time by 40%
 Collaborated on a cross-functional team to enhance CI/CD pipelines, shortening rel ease cycles by 30%

Junior Network Engineer Jul 2016 - May 2018
Global Networks LLC, Houston, TX

» Assisted in the configuration and management of network infrastructure, achieving 99% network uptime
* Provided technical support for network issues, resolving 85% of incidents on the first call
* Participated in the rollout of a new Vol P system, improving communication efficiency across departments

EDUCATION

Bachelor of Sciencein Computer Engineering May 2018
University of Texas at Austin, Austin, TX « GPA: 3.7

SKILLS

Technical Skills: AWS, Azure, Terraform, Docker, Kubernetes, Linux
Tools & Frameworks: Ansible, Jenkins, Prometheus, Grafana



