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SUMMARY

Dedicated Instructional Designer with over 5 years of experience in creating engaging and effective learning experiences. Proficient 

in utilizing technology and pedagogical best practices to enhance learning outcomes and drive performance improvements.

EXPERIENCE

Senior Instructional Designer Jan 2022 - Present

Tech Innovations Inc., Austin, TX

• Designed and implemented an e-learning course that increased user engagement by 40% within 6 months.

• Collaborated with subject matter experts to develop training modules resulting in a 25% reduction in onboarding time.

• Led a project that integrated a Learning Management System (LMS) that streamlined training processes, saving the company 
$50,000 annually.

Instructional Designer Jun 2018 - Dec 2021

Global Learning Solutions, Remote

• Developed interactive learning materials that improved course satisfaction scores by 30%.

• Utilized ADDIE model to enhance curriculum design, resulting in a 15% increase in course completion rates.

• Implemented feedback mechanisms to continuously improve content, leading to a 20% decrease in revision time.

Junior Instructional Designer Aug 2016 - May 2018

ABC Training Services, Houston, TX

• Assisted in the creation of blended learning programs that increased learner retention by 35%.

• Conducted needs analysis and assessments to tailor training solutions for various client needs.

• Supported the deployment of new training technologies, enhancing user experience and engagement.

EDUCATION

Bachelor of Science in Educational Technology May 2018

University of Texas at Austin, Austin, TX • GPA: 3.7

SKILLS

Technical Skills: Instructional Design, eLearning Development, Curriculum Development, User Experience Design

Tools & Frameworks: Articulate Storyline, Adobe Captivate, Moodle, Cammy


