Aisha Patd

aisha.patel @example.com < (555) 123-4567 « Phoenix,AZ <« linkedin.com/in/aisha-patel-insurance

SUMMARY

Dedicated Insurance Agent with over 5 years of experiencein providing tailored insurance solutions and building strong client
relationships. Proven track record of exceeding sales targets and enhancing client satisfaction through comprehensive insurance
assessments.

EXPERIENCE

Senior Insurance Agent Jan 2022 - Present
SecureL.ife Insurance, Phoenix, AZ

* Increased annual sales by 30%, generating an additional $500,000 in revenue through strategic marketing and client referrals.
 Implemented a customer relationship management (CRM) system which improved follow-up efficiency by 40%.
» Conducted over 200 client consultations annually, leading to a 95% client retention rate.

I nsurance Sales Associate Jun 2018 - Dec 2021
BestChoice Insurance Agency, Phoenix, AZ

» Achieved 120% of sales targets consistently over three years, resulting in atop performer award.

» Developed and delivered educational workshopsthat improved client understanding of insurance products, resulting in a25%
increasein policy enrollment.

« Utilized data analytics tools to identify trends and tailor insurance packages, increasing client conversion rates by 15%.

Insuranceintern Jan 2017 - May 2018
Reliable Insurance Solutions, Tucson, AZ

» Assisted in processing claims and managing client accounts, contributing to a 20% reduction in claim processing time.
» Supported insurance agentsin policy renewals and cross-selling opportunities, enhancing team sales performance.

EDUCATION

Bachelor of Sciencein BusinessAdministration May 2018
Arizona Sate University, Tempe, AZ « GPA: 3.7

SKILLS

Technical Skills: Client Relationship Management (CRM), Data Analytics, Sales Strategy Development, Risk Assessment
Tools & Frameworks: Salesforce, Microsoft Excel, Tableau



