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SUMMARY

Results-driven IT Director with over 10 years of experience in leading technology initiatives and optimizing IT operations. Proven 

track record in driving digital transformation and enhancing system efficiencies, resulting in significant cost savings and improved 

stakeholder satisfaction.

EXPERIENCE

IT Director Jan 2022 - Present

Tech Innovations Inc., San Francisco, CA

• Led a team of 30 IT professionals, resulting in a 25% increase in project delivery speed and a 15% reduction in operational 
costs.

• Implemented a cloud migration strategy that saved the organization $500,000 annually in infrastructure costs.

• Developed and executed a cybersecurity framework that improved threat detection rates by 40%.

Senior IT Manager Jun 2018 - Dec 2021

Global Solutions Ltd., Los Angeles, CA

• Managed IT infrastructure for over 500 users, achieving a 99.9% uptime through proactive maintenance and optimization.

• Spearheaded the introduction of Agile methodologies, leading to a 30% improvement in team productivity.

• Negotiated vendor contracts that reduced software licensing costs by 20%.

IT Project Manager Jan 2016 - May 2018

NextGen Technologies, Austin, TX

• Delivered over 15 IT projects on time and within budget, resulting in a 95% client satisfaction rate.

• Implemented project management tools that decreased project planning time by 50%.

• Coordinated cross-departmental teams to streamline processes, saving the company approximately $250,000 annually.

EDUCATION

Bachelor of Science in Information Technology May 2018

University of California, Berkeley, Berkeley, CA • GPA: 3.7

SKILLS

Technical Skills: Cloud Computing, Cybersecurity, Project Management, Data Analytics

Tools & Frameworks: AWS, Azure, JIRA, Agile/Scrum


