Amina Patd

amina.patel @example.com ¢ (555) 123-4567 + San Francisco, CA < linkedin.com/in/famina-patel

SUMMARY

Dynamic IT Manager with over 8 years of experiencein leading technol ogy teams and managing complex I T projects. Proven track
record of improving system efficiency and driving strategic initiatives that enhance productivity and reduce costs.

EXPERIENCE

IT Manager Jan 2022 - Present
Tech Innovations Inc., San Francisco, CA

» Led ateam of 15 IT professionals, resulting in a 30% increase in project delivery speed.

» Implemented anew ITIL-based service management process, reducing incident resolution time by 40%.

» Managed a$1.2 million IT budget, achieving a 15% cost reduction while enhancing service quality.

Senior I T Project Coordinator Jun 2018 - Dec 2021
Global Solutions Corp., San Jose, CA

» Coordinated cross-functional teams to complete projects 20% faster through Agile methodol ogies.
» Developed and executed a cloud migration strategy that saved the company $300,000 annually.
» Trained and mentored junior staff, improving team performance and reducing turnover by 25%.

IT Support Specialist Jul 2015 - May 2018
Innovative Tech Group, Los Angeles, CA

» Resolved technical issues with a 95% satisfaction rate among users.

» Implemented a new ticketing system that improved response times by 50%.

 Streamlined processes that contributed to a 20% increase in I T department efficiency.

EDUCATION

Bachelor of Sciencein Information Technology May 2018
University of California, Berkeley, Berkeley, CA « GPA: 3.7

SKILLS

Technical Skills: Project Management, Cloud Computing, ITIL Framework, Cybersecurity
Tools & Frameworks: JRA, Microsoft Azure, ServiceNow, AWS



