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SUMMARY

Results-driven Loss Prevention Manager with over 7 years of experience in retail security and risk management. Proven track 

record of reducing shrinkage rates by up to 30% and enhancing operational efficiency through strategic loss prevention initiatives.

EXPERIENCE

Loss Prevention Manager Jan 2022 - Present

Retail Solutions Inc., Los Angeles, CA

• Reduced inventory shrinkage by 30% within the first year through effective training and implementation of loss prevention 
strategies.

• Developed a comprehensive auditing program that identified $100,000 in potential loss annually.

• Utilized surveillance technology and data analytics to improve incident response times by 25%.

Loss Prevention Supervisor Jun 2018 - Dec 2021

Big Box Retailer, Los Angeles, CA

• Led a team of 10 loss prevention associates, achieving a 20% decrease in theft-related incidents over 2 years.

• Implemented a new training program for staff that decreased employee theft by 15%.

• Collaborated with law enforcement to recover over $150,000 in stolen merchandise.

Loss Prevention Officer Jan 2016 - May 2018

Department Store Chain, Los Angeles, CA

• Conducted regular audits and surveillance investigations that resulted in a 10% drop in external theft.

• Assisted in the development of security protocols that improved store safety ratings by 40%.

• Trained new hires on loss prevention policies, contributing to a more secure work environment.

EDUCATION

Bachelor of Science in Criminal Justice May 2018

California State University, Los Angeles, Los Angeles, CA • GPA: 3.7

SKILLS

Technical Skills: Retail Security Systems, Surveillance Technology, Data Analysis, Inventory Management

Tools & Frameworks: CCTV Systems, Point of Sale (POS) Software, Loss Prevention Software


