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SUMMARY

Dynamic and results-driven Account Manager with over 5 years of experience in client relationship management and strategic 

account planning. Proven track record of increasing client satisfaction and driving revenue growth through tailored solutions and 

effective communication.

EXPERIENCE

Account Manager Jan 2022 - Present

Tech Solutions Inc., San Francisco, CA

• Increased client retention rates by 30% over 12 months through effective relationship management and tailored service 
offerings.

• Managed a portfolio of 20+ key accounts, contributing to a revenue growth of $1M annually.

• Utilized CRM tools like Salesforce to track client interactions and streamline communication, resulting in a 25% reduction 
in response time.

Junior Account Manager Jun 2019 - Dec 2021

Global Marketing Co., Los Angeles, CA

• Assisted in managing accounts for Fortune 500 clients, achieving a 15% increase in upsell opportunities.

• Coordinated cross-functional teams to deliver projects on time and within budget, improving client satisfaction scores by 
20%.

• Developed and maintained strong client relationships, leading to a 40% growth in referrals.

Account Executive Jul 2018 - May 2019

Creative Agency Ltd., San Diego, CA

• Negotiated contracts and closed deals worth over $500K, exceeding sales targets by 25%.

• Implemented a new client onboarding process that reduced onboarding time by 35%.

• Created and delivered presentations to clients that improved engagement and retention.

EDUCATION

Bachelor of Science in Business Administration May 2018

University of California, Berkeley, Berkeley, CA • GPA: 3.7

SKILLS

Technical Skills: CRM Software, Data Analysis, Client Relationship Management, Project Management

Tools & Frameworks: Salesforce, Microsoft Office Suite, Google Analytics


