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SUMMARY

Dedicated Clinical Nurse Specialist with over 5 years of experience in patient care and clinical practice. Proven ability to implement 

evidence-based practices that enhance patient outcomes and improve operational efficiency.

EXPERIENCE

Clinical Nurse Specialist Jan 2022 - Present

Emory Healthcare, Atlanta, GA

• Developed and implemented a new patient care protocol that reduced hospital readmission rates by 15% over six months.

• Led a quality improvement project that improved patient satisfaction scores by 20% as measured by the HCAHPS survey.

• Utilized electronic health records (EHR) systems, specifically Cerner, to track patient data and streamline care coordination.

Staff Nurse May 2018 - Dec 2021

Grady Health System, Atlanta, GA

• Provided direct patient care to a diverse patient population, achieving an average patient satisfaction rate of 95%.

• Collaborated with multidisciplinary teams to develop individualized care plans that improved patient outcomes by 10%.

• Mentored new nursing staff, enhancing team efficiency and reducing onboarding time by 30%.

Nurse Intern Aug 2016 - Apr 2018

Piedmont Healthcare, Atlanta, GA

• Assisted in developing educational materials for patients, resulting in a 40% increase in patient understanding of treatment 
plans.

• Conducted patient assessments and collaborated with healthcare teams to ensure comprehensive care delivery.

EDUCATION

Bachelor of Science in Nursing May 2018

Georgia State University, Atlanta, GA • GPA: 3.7

SKILLS

Technical Skills: Patient Assessment, Care Coordination, Evidence-Based Practice, Clinical Protocol Development

Tools & Frameworks: Cerner, Epic Systems, Microsoft Office Suite


