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SUMMARY

Dedicated and compassionate Certified Nursing Assistant with over 5 years of experience in providing high-quality patient care. 

Proficient in assisting with daily living activities and maintaining patient comfort and safety, with a proven track record of 

improving patient satisfaction and care outcomes.

EXPERIENCE

Certified Nursing Assistant Jan 2022 - Present

Greenwood Medical Center, Seattle, WA

• Improved patient satisfaction ratings by 20% through attentive care and effective communication.

• Assisted in daily living activities for up to 15 patients per shift, ensuring a personalized approach to care.

• Trained 5 new CNA staff members on patient care protocols and safety measures.

Certified Nursing Assistant Jun 2019 - Dec 2021

Sunnyvale Long-Term Care Facility, Seattle, WA

• Reduced patient fall rates by 30% by implementing safety checks and patient engagement strategies.

• Provided vital signs monitoring and assisted nursing staff in managing medications for 20+ residents.

• Collaborated with interdisciplinary teams to develop and implement care plans tailored to individual patient needs.

Nursing Aide Jan 2017 - May 2019

Riverbend Rehabilitation Center, Tacoma, WA

• Enhanced resident mobility and independence by leading daily physical therapy sessions.

• Maintained accurate patient records and reports, improving documentation efficiency by 25%.

• Received 'Employee of the Month' award twice for exceptional patient care and teamwork.

EDUCATION

Bachelor of Science in Nursing May 2018

University of Washington, Seattle, WA • GPA: 3.7

SKILLS

Technical Skills: Patient Care, Vital Signs Monitoring, EMR Documentation, Infection Control

Tools & Frameworks: Electronic Medical Records (EMR) Systems, Patient Lift Equipment, CPR & First Aid Certification


