Aisha Patd

aisha.patel @example.com < (555) 123-4567 ¢ San Francisco, CA < linkedin.com/in/aisha-patel

SUMMARY

Dedicated and results-driven Customer Service Representative with over 5 years of experience in enhancing customer satisfaction
and driving operational efficiency. Proven ability to handle complex customer inquiries and resolve issues effectively, resulting in
a15% increase in customer retention.

EXPERIENCE

Customer Service Representative Jan 2022 - Present
Tech Solutions Inc., San Francisco, CA

» Improved customer satisfaction scores by 20% through the implementation of a customer feedback program.
» Resolved 95% of customer issues on the first call, reducing average handling time by 30%.
» Trained and mentored new team members, enhancing team performance and collaboration.

Customer Support Specialist Jun 2019 - Dec 2021
Global RetailersLLC, San Jose, CA

» Achieved a 25% reduction in response times by streamlining support ticket processes.
» Handled high-volume inbound inquiries, maintaining a customer satisfaction rating of over 90%.
» Developed training materials that increased team knowledge and efficiency.

Customer Service Associate May 2018 - May 2019
Local Electronics Sore, Oakland, CA

 Provided exceptional service to over 100 customers daily, contributing to a 10% increase in sales.
» Assisted in the implementation of anew CRM system, improving data tracking and customer interactions.
» Recognized as'Employee of the Month' for outstanding service and dedication.

EDUCATION

Bachelor of Sciencein BusinessAdministration May 2018
University of California, Berkeley, Berkeley, CA « GPA: 3.7

SKILLS

Technical Skills: Customer Relationship Management (CRM), Data Analysis, Conflict Resolution, Multitasking
Tools & Frameworks: Zendesk, Salesforce, Microsoft Office Suite



