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SUMMARY

Dedicated Customer Success Manager with over 5 years of experience in enhancing customer satisfaction and driving product 

adoption. Proven track record in building strong relationships and achieving high retention rates through effective solutions and 

support.

EXPERIENCE

Customer Success Manager Jan 2022 - Present

Tech Solutions Inc., San Francisco, CA

• Increased customer retention by 15% over one year by implementing proactive account management strategies.

• Reduced customer onboarding time by 25% through the creation of tailored training programs.

• Managed a portfolio of 50+ enterprise accounts, ensuring high satisfaction and usage of products.

Customer Success Associate Jun 2019 - Dec 2021

Innovatech Corp., Los Angeles, CA

• Achieved a 90% customer satisfaction score by resolving escalated issues efficiently.

• Developed and delivered a customer feedback loop that led to product enhancements and a 20% increase in user engagement.

• Collaborated with sales and product teams to align customer feedback with strategic initiatives.

Customer Support Specialist Jul 2018 - May 2019

Global Tech Solutions, Austin, TX

• Handled an average of 50 customer inquiries daily, achieving a first response time of under 2 hours.

• Trained new team members on customer service protocols, reducing training time by 30%.

• Utilized CRM tools to document customer interactions and track resolutions effectively.

EDUCATION

Bachelor of Science in Business Administration May 2018

University of California, Berkeley, Berkeley, CA • GPA: 3.7

SKILLS

Technical Skills: Customer Relationship Management (CRM), Data Analysis, Onboarding Processes, Account Management

Tools & Frameworks: Salesforce, Zendesk, Tableau


