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SUMMARY

Detail-oriented and experienced Customs Broker with over 5 years in international trade compliance and customs regulations. 

Proven track record in optimizing import and export processes, reducing costs, and ensuring compliance with all federal and 

international trade laws.

EXPERIENCE

Customs Broker Jan 2022 - Present

Global Trade Solutions, Atlanta, GA

• Successfully reduced customs clearance times by 30%, enhancing client satisfaction and operational efficiency.

• Managed a portfolio of over 200 clients, ensuring compliance with U.S. Customs and Border Protection regulations.

• Implemented automated processing systems that saved the company $50,000 annually.

Customs Compliance Specialist Jun 2019 - Dec 2021

International Logistics Corp, Miami, FL

• Conducted audits that identified and corrected compliance gaps, resulting in a 15% reduction in penalties.

• Developed training programs for new hires, streamlining the onboarding process and reducing training time by 25%.

• Coordinated with freight forwarders and importers to ensure timely documentation and compliance, improving on-time 
delivery rates by 20%.

Import Specialist Jan 2018 - May 2019

Trade & Customs Group, Chicago, IL

• Processed over 1,000 import entries per month with a 99% accuracy rate.

• Collaborated with the compliance team to ensure adherence to all regulatory requirements and avoid delays.

• Utilized customs software (ABI) to track shipments, improving visibility and reducing incident response times by 40%.

EDUCATION

Bachelor of Science in International Business May 2018

Georgia State University, Atlanta, GA • GPA: 3.7

SKILLS

Technical Skills: Customs Regulations, Tariff Classification, Import/Export Compliance, Risk Management

Tools & Frameworks: ABI (Automated Broker Interface), ACE (Automated Commercial Environment), Trade Compliance 
Software


