Aisha Patd

aisha.patel @example.com < (555) 123-4567 « Boston, MA < linkedin.com/in/aishapatel

SUMMARY

Detail-oriented Employee Relations Specialist with over 5 years of experience in conflict resolution, employee engagement, and
policy implementation. Proven ability to foster a positive workplace culture and enhance employee relations through strategic
initiatives.

EXPERIENCE

Employee Relations Specialist Jan 2022 - Present
Tech Innovators Inc., Boston, MA
» Developed and implemented an employee onboarding program that improved retention rates by 25% within the first year.
 Conducted over 50 employee investigations, successfully resolving conflicts and reducing grievances by 30%.

* Facilitated training sessions on conflict resolution and communication, leading to a 15% increase in employee satisfaction
scores.

Human Resour ces Generalist Jun 2018 - Dec 2021
Global Enterprises Ltd., Cambridge, MA

» Managed employee relations issues, reducing response time to inquiries by 40% through streamlined processes.
» Assisted in the design of adiversity and inclusion strategy that increased workforce diversity by 20%.
 Utilized HRIS systems to track employee performance metrics, leading to improved coaching and devel opment programs.

HR Assistant May 2017 - May 2018
Creative Solutions Co., Cambridge, MA

 Supported employee onboarding and offboarding processes, contributing to a 10% reduction in turnover.

» Maintained employee records and facilitated audits that ensured compliance with regulatory standards.

 Assisted in organizing company-wide engagement events that increased participation by 50%.

EDUCATION

Bachelor of Sciencein Human Resour ce M anagement May 2018
Northeastern University, Boston, MA « GPA: 3.7

SKILLS

Technical Skills: Employee Relations, Conflict Resolution, HR Policy Implementation, Performance Management
Tools & Frameworks: Workday, ADP Workforce Now, SAP SuccessFactors



