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SUMMARY

Dedicated Inside Sales Representative with over 5 years of experience in driving revenue growth and building strong client 

relationships. Proven track record of exceeding sales targets and utilizing CRM tools to enhance sales strategies.

EXPERIENCE

Inside Sales Representative Jan 2022 - Present

Tech Solutions Inc., Seattle, WA

• Increased quarterly sales by 30% through innovative lead generation techniques and targeted marketing campaigns.

• Developed and maintained relationships with 100+ key accounts, resulting in a 20% increase in client retention.

• Utilized Salesforce to track sales performance and manage customer interactions, improving follow-up efficiency by 25%.

Sales Associate Jun 2019 - Dec 2021

Global Electronics Corp., Portland, OR

• Achieved 150% of sales quota for two consecutive years, contributing to a total revenue increase of $1.2 million.

• Collaborated with marketing teams to design promotional strategies that boosted product visibility and sales by 40%.

• Trained and mentored new team members on sales techniques and CRM usage, enhancing overall team productivity.

Sales Intern Jan 2018 - May 2019

Innovative Marketing Solutions, San Francisco, CA

• Assisted senior sales representatives in managing client accounts and generating leads, contributing to a 15% increase in 
monthly sales.

• Conducted market research and analyzed competitor strategies to inform sales approaches.

• Participated in over 20 client meetings, honing presentation and communication skills.

EDUCATION

Bachelor of Science in Business Administration May 2018

University of Washington, Seattle, WA • GPA: 3.7

SKILLS

Technical Skills: CRM Software, Sales Forecasting, Lead Generation, Negotiation

Tools & Frameworks: Salesforce, HubSpot, Microsoft Excel


