Aisha Patd

aisha.patel @example.com < (555) 123-4567 ¢ Austin, TX < linkedin.com/in/aisha-patel

SUMMARY

Detail-oriented and results-driven Personal Banker with over 5 years of experience in delivering exceptional customer service and
financial solutions. Proven track record in increasing client retention by 30% and managing portfolios exceeding $5 million.

EXPERIENCE

Personal Banker Jan 2022 - Present
First National Bank, Austin, TX

* Increased customer retention by 30% through personalized financial solutions and follow-up strategies.
» Managed a portfolio of over $5 million, achieving a 15% increase in assets under management over 12 months.

 Utilized CRM software to enhance client relationships and streamline appointment scheduling, saving an average of 10 hours
per month.

Financial Services Representative Jun 2019 - Dec 2021
Citizens Bank, Dallas, TX

» Developed tailored financial plansfor clients, leading to a 20% increase in average account balances.
 Trained new staff on banking regulations and customer service best practices, improving team performance metrics.
» Conducted financial workshops that attracted over 100 attendees, generating new leads for personal banking services.

Customer Service Associate Jul 2016 - May 2019
Bank of Texas, Houston, TX

» Resolved customer inquiries and issues efficiently, achieving a 95% customer satisfaction score.
» Assisted in the implementation of a new online banking system, reducing customer service call volume by 25%.
 Collaborated with the sales team to cross-sell financial products, resulting in a 10% increase in sales revenue.

EDUCATION

Bachelor of Sciencein Finance May 2018
University of Texas at Austin, Austin, TX « GPA: 3.7

SKILLS

Technical Skills: Financia Analysis, Portfolio Management, Customer Relationship Management (CRM), Risk Assessment
Tools & Frameworks: Salesforce, Excel, QuickBooks



