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SUMMARY

Detail-oriented Quality Control Analyst with over 5 years of experience in ensuring product quality and compliance within the
manufacturing sector. Proven track record of implementing efficient quality control processes that enhance product reliability and
reduce defects.

EXPERIENCE

Quiality Control Analyst Jan 2022 - Present
Tech Innovations Inc., San Francisco, CA

» Reduced product defects by 30% through the implementation of a new inspection protocol, resulting in savings of $200,000
annualy.

* Collaborated with cross-functional teams to develop quality standards, leading to a 15% improvement in overall customer
satisfaction scores.

 Utilized statistical process control (SPC) tools to monitor production processes, enhancing efficiency and reducing waste by
20%.

Quality Assurance Specialist Jun 2018 - Dec 2021
Global Manufacturing Co., Los Angeles, CA

» Conducted thorough audits and inspections, identifying quality issues that decreased production downtime by 25%.

» Developed training materials and conducted workshops for staff on quality assurance best practices, resulting in a 40%
reduction in training time.

» Implemented a corrective action system that improved response time to defects by 50%.

Quality Control Technician May 2016 - May 2018
Precision Parts Ltd., San Diego, CA

» Performed regular quality inspections and testing, ensuring compliance with 1SO 9001 standards.

» Assisted in the development of quality metrics, which improved reporting accuracy by 35%.

* Supported the launch of a new product line, achieving 100% quality compliance on initial production runs.

EDUCATION

Bachelor of Sciencein Industrial Engineering May 2018
University of California, Berkeley, Berkeley, CA « GPA: 3.7

SKILLS

Technical Skills: Statistical Process Control (SPC), Root Cause Analysis, Quality Management Systems (QMS), 1SO Standards
Compliance

Tools & Frameworks: Minitab, Six Sigma, SAP Quality Management, Microsoft Excel



