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SUMMARY

Dynamic and results-oriented Retail Sales Associate with over 5 years of experience in driving sales growth and enhancing customer 

experience. Proven track record in achieving sales targets and fostering long-term customer relationships through exceptional 

service.

EXPERIENCE

Retail Sales Associate Jan 2022 - Present

Fashion Hub, Seattle, WA

• Increased monthly sales by 25% through effective upselling techniques and personalized customer interactions.

• Reduced customer complaints by 40% by implementing a new feedback system and training staff on customer service 
excellence.

• Managed inventory effectively, resulting in a 15% reduction in stock discrepancies.

Sales Associate Jun 2019 - Dec 2021

Gadget World, Seattle, WA

• Achieved Employee of the Month three times for exceptional sales performance and customer satisfaction.

• Increased store foot traffic by 30% through community engagement events and targeted promotions.

• Trained new hires on sales techniques and product knowledge, enhancing team performance by 20%.

Customer Service Representative Jan 2017 - May 2019

Retail Solutions Inc., Seattle, WA

• Resolved customer issues promptly, leading to a 95% satisfaction rating in post-interaction surveys.

• Maintained accurate sales records and contributed to a 10% increase in inventory turnover.

• Collaborated with the marketing team on promotional campaigns that increased sales by $50,000 during the holiday season.

EDUCATION

Bachelor of Science in Business Administration May 2018

University of Washington, Seattle, WA • GPA: 3.7

SKILLS

Technical Skills: Sales Analytics, Customer Relationship Management (CRM), Inventory Management, Point of Sale (POS) 
Systems

Tools & Frameworks: Shopify, Salesforce, Microsoft Excel


