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SUMMARY

Dedicated Scrum Master with over 5 years of experience leading agile teams to deliver high-quality software products. Proven 

track record in increasing team productivity and efficiency through the implementation of agile methodologies and continuous 

improvement practices.

EXPERIENCE

Scrum Master Jan 2022 - Present

Tech Innovators Inc., Seattle, WA

• Facilitated successful delivery of 15+ projects, resulting in a 30% increase in client satisfaction scores.

• Implemented Agile best practices that reduced project delivery time by 25%, saving the company over $200,000 annually.

• Coached and mentored 5 cross-functional teams in Agile methodologies, leading to improved team dynamics and a 40% 
increase in productivity.

Junior Scrum Master Jun 2019 - Dec 2021

Creative Solutions LLC, Seattle, WA

• Supported Agile transformation efforts, increasing team velocity by 20% over one year.

• Conducted sprint planning and retrospectives, leading teams to identify and implement continuous improvement initiatives.

• Managed stakeholders’ expectations and ensured alignment on project goals, contributing to a 15% reduction in scope creep.

Project Coordinator Jan 2018 - May 2019

Digital Ventures Corp., Seattle, WA

• Assisted in the transition to Agile project management frameworks, which improved overall project turnaround time by 18%.

• Coordinated communication between development and business teams, facilitating weekly updates and alignment on project 
objectives.

• Increased team engagement through the organization of team-building activities, resulting in a 25% improvement in team 
morale.

EDUCATION

Bachelor of Science in Computer Science May 2018

University of Washington, Seattle, WA • GPA: 3.7

SKILLS

Technical Skills: Agile Methodologies, Scrum, Kanban, Project Management

Tools & Frameworks: JIRA, Trello, Confluence


