Jamal Rivera

jamal.rivera@example.com e« (555) 123-4567 « Austin, TX < linkedin.com/in/jamalrivera

SUMMARY

Detail-oriented Mid Level Solar Panel Installer with over 5 years of experiencein residential and commercial solar installations.
Proven track record of improving installation efficiency by 20% and enhancing customer satisfaction through quality service.

EXPERIENCE

Solar Pandl Installer Jan 2022 - Present
Green Energy Solutions, Austin, TX

* Increased installation efficiency by 20% through streamlined processes and effective team collaboration.

» Completed over 150 solar installations, contributing to a 30% revenue increase for the company in 2022.

» Trained and mentored new installers on safety protocols and installation techniques.

Solar Technician Jun 2019 - Dec 2021
Solar Innovations Inc., San Antonio, TX

» Led ateam of 5in theinstallation of residential solar systems, achieving a 95% customer satisfaction rate.
» Implemented a quality control checklist that reduced installation errors by 15%.
 Utilized AutoCAD for system design and layout, enhancing project accuracy.

Apprentice Solar Installer Mar 2017 - May 2019
Eco Solar Solutions, Houston, TX

» Assisted in the installation of over 100 solar systems under the supervision of certified installers.
» Gained hands-on experience with photovoltaic systems and electrical wiring.
 Contributed to a project that won the 'Best Solar Installation' award in 2018.

EDUCATION

Bachelor of Sciencein Renewable Energy Technology May 2018
Texas State University, San Marcos, TX « GPA: 3.7

SKILLS

Technical Skills: Solar PV System Design, Electrical Troubleshooting, Project Management, Safety Compliance
Tools & Frameworks: AutoCAD, SolarEdge Monitoring, Multimeter, Roofing Tools



