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SUMMARY

Results-oriented store manager with over 5 years of experience in retail management. Proven track record of driving sales growth, 

enhancing customer satisfaction, and leading high-performing teams.

EXPERIENCE

Store Manager Jan 2022 - Present

ABC Retailers, Denver, CO

• Increased store sales by 25% year-over-year through strategic merchandising and staff training initiatives.

• Implemented a new inventory management system that reduced stock discrepancies by 30%, saving the company $10,000 
annually.

• Led a team of 15 employees, focusing on professional development and enhancing customer engagement, resulting in a 15% 
improvement in customer satisfaction scores.

Assistant Store Manager May 2019 - Dec 2021

XYZ Supermarket, Boulder, CO

• Managed daily store operations, achieving a 20% reduction in operational costs through effective staff scheduling and 
resource allocation.

• Spearheaded a marketing campaign that boosted foot traffic by 40% during the holiday season, resulting in an additional 
$50,000 in revenue.

• Trained and mentored new hires, leading to a 30% decrease in employee turnover rates.

Sales Associate Jun 2015 - Apr 2019

LMN Fashion, Aurora, CO

• Consistently exceeded sales targets by 15% through exceptional customer service and product knowledge.

• Assisted in visual merchandising efforts, contributing to a 10% increase in average transaction value.

• Developed strong relationships with repeat customers, fostering loyalty and driving consistent sales growth.

EDUCATION

Bachelor of Science in Business Administration May 2018

University of Colorado, Boulder, CO • GPA: 3.7

SKILLS

Technical Skills: Inventory Management, Sales Forecasting, Customer Relationship Management (CRM), Team Leadership

Tools & Frameworks: POS Systems, Microsoft Excel, Retail Analytics Tools


