Amina Johnson

amina.johnson@example.com < (555) 123-4567 « Atlanta, GA < linkedin.com/in/aminajohnson

SUMMARY

Detail-oriented Phlebotomist with over 5 years of experience in blood collection, specimen processing, and patient care. Proven
ability to maintain high standards of accuracy and efficiency in fast-paced environments while ensuring patient comfort and safety.

EXPERIENCE

Phlebotomist
Health First Clinic, Atlanta, GA

* Successfully performed over 1,200 blood draws with a 98% patient satisfaction rate.
» Reduced patient waiting time by 30% by streamlining the blood collection process.
» Trained and mentored 5 new staff members on best practicesin phlebotomy and safety protocols.

Phlebotomist
Sunnydale Medical Center, Atlanta, GA

» Achieved a 95% first-attempt success rate in blood collection by employing advanced techniques.

» Implemented a new tracking system for specimens that improved processing time by 20%.
* Participated in community health fairs, providing free screenings to over 300 attendees.

Phlebotomy Technician

City Hospital, Atlanta, GA
» Conducted blood draws in emergency and outpatient settings with minimal complications.
» Assisted in the development of training materials that increased departmental efficiency by 15%.
» Recognized for exceptional patient care in quarterly performance reviews.

EDUCATION

Jan 2022 - Present

Mar 2019 - Dec 2021

Jun 2017 - Feb 2019

Associate of Sciencein Clinical Laboratory Technology
Atlanta Technical College, Atlanta, GA « GPA: 3.8

SKILLS

May 2017

Technical Skills: Venipuncture, Capillary collection, Specimen processing, Patient care

Tools & Frameworks: Venipuncture equipment, Laboratory information systems, PPE compliance, Electronic health records

(EHR)



