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SUMMARY

Creative and analytical Product Designer with over 5 years of experience in user-centered design. Proven track record of delivering 

innovative solutions that enhance user experience and drive business growth through data-driven design principles.

EXPERIENCE

Senior Product Designer Jan 2022 - Present

InnovateTech Solutions, San Francisco, CA

• Led a redesign of the flagship product, resulting in a 30% increase in user satisfaction ratings and a 25% reduction in support 
tickets.

• Collaborated with cross-functional teams to define and implement a new design system that improved design consistency 
and reduced development time by 15%.

• Conducted user research and usability testing sessions that informed design decisions, increasing user engagement by 40%.

Product Designer Jun 2019 - Dec 2021

Creative Solutions Inc., Los Angeles, CA

• Designed and launched a mobile application that gained over 100,000 downloads within the first three months.

• Improved user onboarding process, reducing drop-off rates by 20% through iterative testing and user feedback.

• Collaborated with engineers to streamline the development process, leading to a 10% increase in project delivery speed.

Junior Product Designer Aug 2017 - May 2019

TechWave Innovations, Austin, TX

• Assisted in the design of a SaaS platform that increased client retention by 15% year-over-year.

• Created wireframes and prototypes using Sketch and InVision, facilitating effective stakeholder communication.

• Participated in user research initiatives that contributed to a 25% increase in feature adoption.

EDUCATION

Bachelor of Science in Graphic Design May 2018

University of California, Berkeley, Berkeley, CA • GPA: 3.7

SKILLS

Technical Skills: User Interface Design, User Experience Research, Prototyping, Visual Design

Tools & Frameworks: Sketch, Figma, InVision, Adobe Creative Suite, HTML/CSS


