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SUMMARY

Experienced Product Owner with over 5 years in agile environments, specializing in delivering data-driven solutions. Proven track 

record of managing cross-functional teams to enhance product features and drive customer engagement.

EXPERIENCE

Product Owner Jan 2022 - Present

Tech Innovations Inc., Austin, TX

• Increased user engagement by 30% through the implementation of new features based on customer feedback.

• Led a team of 8 in an agile environment, improving sprint efficiency by 25% and reducing project delivery time by 15 days.

• Managed a product budget of $500K, ensuring resource allocation aligned with strategic priorities.

Associate Product Owner Jun 2019 - Dec 2021

NextGen Solutions, Dallas, TX

• Collaborated with UX designers and developers to launch a mobile app that achieved a 4.8-star rating in the App Store within 
3 months.

• Reduced customer support tickets by 40% by prioritizing and executing high-impact feature updates based on user analytics.

• Facilitated over 20 agile workshops, enhancing team collaboration and aligning product vision across departments.

Product Analyst May 2018 - May 2019

Visionary Tech, San Antonio, TX

• Analyzed market trends and user data to inform product strategy, resulting in a 15% increase in market share.

• Supported product development lifecycle through user story creation and backlog management, enhancing team productivity 
by 20%.

• Developed comprehensive reports and presentations for stakeholders, driving consensus on product vision and roadmap.

EDUCATION

Bachelor of Science in Business Administration May 2018

University of Texas at Austin, Austin, TX • GPA: 3.7

SKILLS

Technical Skills: Agile Methodologies, User Story Mapping, Data Analysis, Requirements Gathering

Tools & Frameworks: JIRA, Confluence, Trello, Google Analytics


