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SUMMARY

Seasoned Program Manager with over 6 years of experience in leading cross-functional teams and delivering complex projects 

on time and within budget. Proven track record in optimizing processes and enhancing productivity through data-driven deci-

sion-making.

EXPERIENCE

Program Manager Jan 2022 - Present

Tech Innovations Inc., Seattle, WA

• Led a team of 15 to launch a new product line, resulting in a 30% increase in revenue within the first year.

• Implemented Agile methodologies, reducing project delivery time by 25%.

• Managed a budget of $2 million, achieving cost savings of 15% through strategic vendor negotiations.

Project Manager Jun 2019 - Dec 2021

Global Solutions Corp., San Francisco, CA

• Successfully delivered 8 major projects on time, enhancing customer satisfaction ratings by 40%.

• Introduced a project tracking system that improved resource allocation efficiency by 20%.

• Mentored junior project managers, contributing to a 50% increase in team productivity.

Assistant Program Manager Aug 2016 - May 2019

Innovative Tech LLC, Austin, TX

• Assisted in managing multiple concurrent projects valued at over $1 million.

• Collaborated with cross-departmental teams to streamline communication, reducing project delays by 15%.

• Conducted data analysis that informed strategic decisions, leading to a 10% increase in project success rates.

EDUCATION

Bachelor of Science in Business Administration May 2018

University of Washington, Seattle, WA • GPA: 3.7

SKILLS

Technical Skills: Agile Project Management, Data Analysis, Risk Management, Budgeting

Tools & Frameworks: JIRA, Trello, Microsoft Project, Asana


