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SUMMARY

Detail-oriented QA Engineer with over 5 years of experience in software testing and quality assurance. Proficient in automation 

and manual testing, with a strong focus on improving product quality and enhancing user experience.

EXPERIENCE

Senior QA Engineer Jan 2022 - Present

Tech Solutions Inc., Seattle, WA

• Led the QA team to reduce defect rates by 30% through implementing automated testing frameworks and thorough regression 
testing.

• Developed and maintained test plans and cases for 5 major software releases, resulting in a 20% reduction in testing time.

• Collaborated with cross-functional teams using Agile methodologies to ensure quality deliverables within tight deadlines.

QA Engineer Mar 2019 - Dec 2021

Innovative Software Co., San Francisco, CA

• Automated test scripts using Selenium, improving testing efficiency by 40% and reducing manual testing efforts.

• Identified and reported critical bugs that led to a 15% improvement in customer satisfaction ratings post-release.

• Conducted performance testing using JMeter, helping to optimize application speed by 25%.

Junior QA Tester Jun 2017 - Feb 2019

WebApp Innovations, Los Angeles, CA

• Executed manual and automated test cases for various web applications, achieving a 95% test coverage.

• Participated in daily stand-ups and sprint planning meetings as part of an Agile team, ensuring timely delivery of features.

• Documented and tracked defects in JIRA, facilitating better communication and resolution.

EDUCATION

Bachelor of Science in Computer Science May 2018

University of Washington, Seattle, WA • GPA: 3.7

SKILLS

Technical Skills: Automation Testing, Manual Testing, Performance Testing, Regression Testing

Tools & Frameworks: Selenium, JIRA, JMeter, TestNG, Postman


