Aisha Patd

aisha.patel @example.com < (555) 123-4567 « Seattle, WA < linkedin.com/in/aishapatel

SUMMARY

Detail-oriented Quality Control Analyst with over 5 years of experience in ensuring product quality and compliance in manufac-
turing environments. Proven track record of implementing quality management systems that have reduced defects by 30% and
improved customer satisfaction ratings.

EXPERIENCE

Quiality Control Analyst Jan 2022 - Present
Tech Solutions Inc., Seattle, WA

» Implemented a new quality management system that decreased product defects by 30%, resulting in annual savings of
$150,000.

» Conducted over 100 quality audits and ensured compliance with 1 SO 9001 standards, improving customer satisfaction ratings
by 20%.

 Utilized statistical process control (SPC) techniques to monitor and analyze production processes.

Quality Assurance Associate Jun 2019 - Dec 2021
Global Manufacturing Corp., Portland, OR

 Led across-functional team to address quality issues that reduced rework by 25% and improved on-time delivery.
» Developed and maintained inspection protocols that increased first-pass yield rates by 15%.
 Trained and mentored junior QA staff on best practicesin quality control methodologies.

Quiality Control Technician Jul 2017 - May 2019
Precision Parts LLC, Vancouver, WA

» Performed routine testing and inspection of products, achieving a 98% compliance rate with quality standards.
» Assisted in the implementation of alean manufacturing initiative that cut production waste by 10%.
* Collaborated with engineering teams to troubleshoot and resolve quality-related issuesin real-time.

EDUCATION

Bachelor of Sciencein Industrial Engineering May 2018
University of Washington, Seattle, WA « GPA: 3.7

SKILLS

Technical Skills: Statistical Process Control (SPC), 1SO 9001 Compliance, Root Cause Analysis, Lean Manufacturing
Tools & Frameworks: Minitab, Six Sigma methodologies, Quality Management Software



